Georgia Home Security

Recommended Questions for Security System Research

Question Company 1 Company 2 Company 3 Company 4

What is the monthly
monitoring rate?

Who will own the
equipment after
installation?

Can this system be
monitored by another
company?

Will I get new or used
equipment?

What is the warranty on
parts and labor?

Is there a monitoring
contract?
What is the term?

Where is the monitoring
facility?
Is it local?

Do I need a telephone
back-up system?

Who will bill me, and
can | finance my
security system?

Is your account
paperwork sold to
another company?

How long has the
company been in
business?

Is there an extra charge
for fire, duress or
medical emergency
response coverage?

Can the system be
expanded later without
having to replace the
control panel or the
keypads?

Is there an insurance
program with
monitoring, in case of
burglary or fire?




